
Job Title: Fixed term: eTutor (Technical Skills) – 12 months 

Organisation: NEMISA 

Department: Digital Learning 

Location: Remote

Salary Range: Market Related 

Reference Number: 

MAIN PURPOSE OF JOB 

JOB OBJECTIVES 
• Make regular contact with NEMISA eLearning students
• Answer daily emails and queries regarding the courses assigned to you
• Keep track of student progress and motivate students who fall behind or are slower.
• Provide additional support and help to students assigned to the courses you tutor.
• You must make daily visits to the learning platform and respond to all student queries

within 24 hours and 48 hours over the weekend.
• You must submit a biweekly report on student progress and interventions implemented

to encourage students to complete the learning content within the stipulated time frame.
• You are required to have your own reliable computer and internet access.  (NEMISA will

not provide either)
• You will only communicate with the students via email and online platforms.  No

WhatsApp or other messaging applications will be permitted for student interactions.
• You will work remotely for no less than 12 hours per week.
• You will attend biweekly virtual meetings with your supervisor to discuss issues and

strategies.
• You will be responsible for multiple courses in your field of expertise, and all eTutors will

be assigned at least ONE Digital Literacy module too.

Education: Formal Qualifications 

Education involves the acquisition of knowledge and skills through learning where subject 
matter is imparted systematically. Formal qualifications are obtained by studying at formal 
institutions e.g. universities, Technikons, colleges, etc. 

Level of Education: • B-Degree or BTech Degree in (Electrical Engineering (Light
Current), or a

• 3 Year National Diploma in Electronics. (Light Current) or
• N6 in Electrical Engineering (Light Current)

To assist online students with content and site support and help students to complete courses 
timeously. 
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Job related Work Experience 

Experience is obtained through opportunities for exposure and practice at work. It includes all 
working experience that has some bearing on the job and is not restricted to the current 
organisation. Supervised on-the-job training, internships and learnerships are incorporated 
within this category. 
Minimum: 

• Must have 1-2 years previous working experience in the required 
fields: Digital Terrestrial Installations, or Broadband Installation, or 
Electronic design or repair.

Job related Knowledge 

Job-related knowledge is typically gained through formal or informal training programs (these 
exclude programs through which Formal Qualifications are attained). It includes knowledge of 
facts, data and information and understanding the rationale behind models, theories, and 
principles. 

• Knowledge of the learning content 
• Technical proficiency on elearning platforms.
• Ability to explain and teach in a virtual setting
• Problem-solving skills
• Accuracy and attention to detail
• Adept at queries, writing reports, and making presentations
• Team-working skills
• Excellent Verbal and Written communication skills
• Proven working experience in your chosen field
• Experience in Open Distance Education
• A good working knowledge of Microsoft 365 (Word, Excel, PowerPoint, Teams, 

Outlook)
• Excellent Digital Literacy skills.

Job related skills, competencies & personality traits required. 

Job-related skills are typically gained through formal or informal training programs. (This 
excludes programs 
through which Formal Qualifications are attained. Skills refer to how to do things. They are 
demonstrated in the 
application of techniques and procedure 

• Expertise in the chosen field 
• Experience in using a Learning Management System (Moodle, MCT)
• Patience and Passion for teaching/helping others
• Excellent Communication and writing skills
• Solution-oriented
• Ability to work under pressure and meet stringent deadlines
• Excellent English communication skills, written and verbal (an Additional African 

language would be an advantage – including Afrikaans)
• Attention to detail
• A self-starter
• A strong desire to learn perpetually and acquire new skills
• Can work well in a team and independently with little to no supervision



Important note: 

Please email through comprehensive CV and certified copies of Qualifications/Supporting 
documents to: etutors@nemisa.co.za  

• If you do not hear from us within one week of the closing date, please regard your application
as unsuccessful.

• Preference will be given to historically disadvantaged applicants.
• Only candidates who meet the minimum requirements should apply. Correspondence will

only be limited to short listed candidates.
• NEMISA reserves the right not to make an appointment.
• Closing Date: 16 February 2024 (16:00pm).

We are committed to Employment Equity when recruiting internally and externally. It is company 
policy to promote from within wherever possible. Therefore, please be aware that internal 
candidates will be considered first before reviewing external applicants if this supports 
achievement of our Employment Equity goals. 
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